Point-of-service

Point-of-sale possibilities. Made personal by Flooid. Modern POS starts
with a unified commerce platform, purpose built for your retail evolution.

Transform your point-of-sale into a customer-

centric point-of-service. Deliver a seamless,
personalized shopping experience with
Flooid’s fully managed, scalable, and cloud-
native platform.

One platform. Endless possibilities.

Flooid’s composable platform powers rich
point-of-sale capabilities across every retail
format—grocery, convenience, fuel, fashion,
specialty, discount, department store,
hospitality, and more. With our single unified
code base, you can tap into all available
capabilities and roll out the right mix of
endpoint solutions anywhere in your estate.

Built specifically for retailers, our platform
integrates effortlessly with omnichannel
solutions to create a unified, flexible
shopping journey.

Delight shoppers with:

A mix of POS, MPQOS, self-checkout, and
convertible lanes

Personalized promotions, offers, and loyalty
programs

Connected commerce experiences—online,
via channels and in-store

Empower retailers with:

Robust, centralized back-office management

Cloud first - secure, reliable, world class
infrastructure

Multi-company support for franchise
environments

Improved store efficiency, associate
productivity, and reduced loss
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Flooid’s point-of-service delivers consistent
fulfilling customer experiences across
multiple formats, channels, territories and
customer journeys.
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Hardware freedom. Future-proof flexibility.

Flooid’s platform is operating system and
hardware agnostic—perfect for mixed estates.
Extend the life of your hardware and choose
what works best for your business.

Composable. Scalable.
Ready for what’s next.

Our platform grows with you—online and in-
store. With fast-start configurations, micro front-
end architecture, and Java-based flexibility.
Flooid integrates with leading third-party
solutions via our robust API suite. From global
tech leaders to local specialists, we partner to
give you a competitive edge.

Superior end-user experience

Our intuitive, role-driven interface reduces

training time and eliminates frustration—so

your associates can focus on what matters:

the customer.
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