Point-of-

Service

One solution, many possibilities

Transform your old point-of-sale capabilities
into a point-of-service gateway, leveraging
loyalty, promotions, and other consumer-facing
offerings.

Flooid’s Point-of-Service supports many selling
formats including retail, grocery, fashion, and
hospitality. This common platform coupled with
our omnichannel capability provides a seamless
point-of-service, allowing customers to shop,
order and query any transaction anywhere at
anytime.

Some of Flooid’s Point-of-Service
capabilities include:

e Associate enablement mobile solutions

e Promotions, personalized offers and loyalty
e Self-Checkout and Convertible Lanes

e Basket-handling for eCommerce

e Forecourt management

e In-store and central management capability
e Central infrastructure benefits

e Multi-company capability supporting
franchise environments
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Device and operating system agnostic

Flooid’s Point-of-Service offering is operating
system and hardware agnostic, suitable for
mixed estates. It could add years to the life of

your hardware through backwards compatibility.

Choose out-of-the-box, then update and add
capabilities when you want.

Future-proof commerce platform

The Flooid platform grows and flows across your
entire online and in-store operation. Our flexible
Java-based solution allows you to leverage

both legacy and new hardware as you digitally
migrate, scale, and ultimately succeed.
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An unrivaled partner network

From hardware and cloud leaders to local
experts across the globe. We have the team
to get the job done.

Superior end-user experience

Our intuitive user interface is market-tested
and role-driven. We pride ourselves on reducing
training time and removing frustrations.
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