


Key configurable risk detection patterns
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Scan behaviour Monetary Quantity Void Calculated pricing
patterns patterns patterns patterns patterns

‘Retailer managed business patterns and risk thresholds...

Requiring no additional hardware’

Full visibility and control with dashboards

L
Why retailers need real time,
data driven loss prevention
LPE solution provides Delivering key benefits
Real-time Al monitoring Tracks each scanned item instantly to detect suspicious behaviour.
Silent validation Evaluates patterns in the background without interrupting customers.
Configurable risk Thresholds and patterns can be tuned per retailer and store.
Actionable alerts Triggers interventions only when risk thresholds are exceeded.
Associate support Routes alerts intelligently to Self-Checkout lanes or Flooid Empower for efficient resolution.
Data-driven Uses retailer-owned data to reduce false positives.

Improved experience Maintains a smooth checkout experience while reducing shrink.



Pair with Flooid Empower

Seamless connection to our in-store associate
tool, Flooid Empower, ensures alerts of the
calculated risk-level immediately reach your
operational teams at their fingertips, enabling

swift, positive, discreet investigations that

minimize disruption.

After visual verification, operational actions are
suggested fo provide accurate, in the moment,
proactive intervention management:

e Staff prompted to act (e.g., check basket,
confirm potential fraud, escalate to security)

Optionally operate silently without
interrupting service to the customer on
Self-Checkout

Silently monitor transactions on
Point-of-Sale*

Why it matters Scalable, integration ready, future-proof
Retailers leveraging proactive fraud tools are Flooid’s open architecture supports multiple
reported to have achieved: connectivity points, across your existing customer

30%+ improvement in resolution rates and associate touchpoints - Self-Checkout,
Flooid Empower, and POS* - and can even
Improved fraud detection with no extra incorporate information captured by third-party
staffing cameras and computer vision solutions. All
Stronger customer trust and smoother service fransaction data, pa.’r’rerns and triggers are fully
logged for Al analysis and follow-up.
Flexibility fo adapt to changing fraud patterns

and business needs

Protect profits. Empower staff.

...Real-time data-powered Al loss prevention makes it possible.

*Coming soon
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